Reservation Form
DELIVERING THE NATIONAL DEMENTIA STRATEGY

Wednesday 27 January 2010

Delegate details:
1 Name:
Job title:

Email:

2 Name:

Job title:

Email:

3 Name: Book a third delegate at half price
Job title:

Email:

Company/Organisation:

Conference Fee: £430 VAT: £75.25  Total: £505.25

All online orders and credit card payments receive a
5% discount

Authorised signature
(all bookings must be signed)

Payment options

EJ Please invoice my company: [ ]

Name & address to which invoice should be sent if
different from above:

Name:

Address:

Postcode:

Phone:

Purchase order no:

Credit card payments: Please ring 020 7923 5348 or
visit: www.laingbuisson.co.uk and pay online

n BACS payments: Please quote Ref: INDS2
Barclays Bank Sort Code 20 65 82 A/C No. 40393711

n By cheque: Payable to Laing & Buisson Ltd
A VAT invoice will be issued. VAT Reg No. 454 2637 46

[ ] Please tick here if you do not wish to receive further information from Laing & Buisson

Administration

Venue & location

The Radisson SAS Portman Hotel, 22 Portman Square,
London W1H 7BG. Nearest underground station is Marble Arch
served by the Central Line.

Accommodation

If you wish to book hotel accommodation close to the
Radisson Hotel you can get preferential rates by calling Free
Booking Service on 020 8469 1900 or by visiting
freebookingservice.co.uk stating that you are a Laing &
Buisson delegate.

Fees

PLEASE NOTE THAT PAYMENT MUST BE RECEIVED PRIOR TO THE EVENT

The conference fee, payable in advance in £ sterling includes
all refreshments (coffee on arrival, morning coffee, lunch,
afternoon tea), conference documentation and other materials.
The following discount on full price tickets is available for group
bookings: when two delegates from the same organisation are
booked at the same time, a third person can be booked at half
price.

Cancellation and refund policy

Substitution of delegates is acceptable at any time and
notification of substitution should be emailed to
irene@laingbuisson.co.uk or faxed on 020 7841 0048.
Cancellations by mail, fax or email will only be accepted
prior to 21 December 2009 and will be subject to an
administration fee of £75 + VAT per delegate. No refunds
can be made on or after this date. In the event of
cancellation of the conference by the organisers, liability will
be restricted to the refund of fees paid and will not extend to
indirect or consequential losses. The organisers reserve the
right to make changes to the programme, speakers or
venue. Laing & Buisson reserves the right not to offer
refunds if events outside its control, including disruption of
transport, non-availability of the venue and acts of terrorism,
prevent the conference from taking place or prevent
delegates and/or speakers from attending on the conference
date. Should such events prevent the conference from
taking place on the conference date, then Laing & Buisson
will use its best endeavours to re-arrange substantially the
same programme at a later date.

Joining Instructions

Joining instructions will be emailed to delegates approximately
two weeks before the conference. If you have not received
your joining instructions by 8 January 2010 please call Irene
LoCoco on 020 7923 5348 or email irene@laingbuisson.co.uk.

Special Requirements
Please advise us of any special requirements you may have i.e.
dietary requirements, wheelchair access, hearing loop.

Contact details:

Laing & Buisson Ltd
29 Angel Gate

City Road

London

EC1V 2PT

Tel: 020 7923 5348

Cannot attend?

Laing & Buisson’s conference pack contains PowerPoint
presentations and commentary on CD. The conference
pack is available for this event at £175 + VAT

[] Please send me the documentation

DELIVERING
THE NATIONAL
DEMENTIA
STRATEGY

Radisson SAS Portman Hotel, London W1
Wednesday 27 January 2010

Following the launch of The National Dementia Strategy in February 2009,
organisations involved in the delivery of dementia care services are drawing
up new partnerships and discovering innovative ways of working in order to
implement the Strategy.

Laing & Buisson has brought together a range of expert speakers including
providers and commissioners from across PCTs, mental health trusts, the
voluntary sector and community care to discover the impact that the
Strategy has had on the provision and delivery of dementia services.

This must-attend conference is a unique opportunity to listen to a
distinguished panel of speakers who will address the challenges,
opportunities and the future of dementia care.

www.laingbuisson.co.uk



Delivering The National Dementia Strategy: Progress to date

Chair: Neil Hunt, Chief Executive Officer, Alzheimer's Society

09.15

09:30

09.40

10.10

10.30

10.45

11.00

11.30

12.00

12.15

13.30

Progress on delivering the National Dementia
Strategy
The challenge set by the National Dementia
Strategy
Priorities set for the first year
Progress to date in implementation
Jerry Bird
Project Manager on implementation of the
National Dementia Strategy
Department of Health

Commissioning good dementia care services
Emphasis on alignment of commissioning
across care and health
Commissioning levers
Focus on outcomes

Claire Goodchild

National Dementia Strategy Programme

Manager, Implementation

Department of Health

The dementia strategy and its relevance to
extra-care settings
Supporting residents with dementia
Integrated communities
Integrating design and service delivery
Claire Anderson
Extra Care and Services Director
Hanover Housing Group

Case study: Community based dementia care
services

Stephen Bateman

Service Director

Allied Healthcare International

Early onset dementia
Personalised services for people with
dementia
Active support models
Care pathway services
Paul Hayes
Director of Service Development and
Partnership
Barchester Healthcare

14.15

14.45

15.30

15.45

16.15

People with learning disabilities and dementia
An overview of the key issues relating to
dementia in people with learning disabilities
including the prevalence of dementia, clinical
presentation and additional health conditions
associated with dementia in this population
A summary of best practice in assessment
and intervention for people with learning
disabilities and dementia
Provide information on how best to support
people with learning disabilities who develop
dementia in order to maximise quality of life

Dr Nick Hutchinson

Clinical Psychologist, Learning Disabilities

Humber Mental Health Teaching NHS Trust

How to implement support for families of people
with dementia The Living Well with Dementia
Strategy recognises that carers are ‘the most
valuable resource for people with dementia’ and
has a separate objective aimed at ensuring that
the National Carer Strategy is implemented to meet
the needs of this group of carers. This presentation
will provide an overview of:
Delivering the Carers Strategy for families
and carers of people with dementia
Good practice examples on how to implement
support for families and carers of people with
dementia
Gary Blatch
Dementia Strategy Manager
Carla Fourie
Consultant Social Work Practitioner and Carer
Strategy Lead
South Essex Partnership University NHS
Foundation Trust

Development of a new dementia adviser service
within the society
Alzheimer’s Society approach to development
of the dementia adviser service
Experience and learning to date
Mary Garvey
Director of Service Development
Alzheimer's Society

Interactive panel discussion on topics raised
during the day

Panalists include: Claire Anderson, Dr Nick
Hutchinson , Mary Garvey

The Speakers

NEIL HUNT worked in social care before joining the NSPCC
where he became Director of Child Protection. He was
seconded to the civil service to work on a wide range of
projects in the Home Office and the Department of Education
and Skills before taking up the post of Chief Executive at the
Alzheimer’s Society in 2003. He is the Chair of the External
Reference Group for the development of the National
Dementia Strategy for England, and a member of the board
of Alzheimer Europe.

JERRY BIRD is a project manager, working in the Department
of Health Social Care, Local Government and Care Services
Directorate. He was the project manager on developing the
National Dementia Strategy and is currently project managing
its implementation.

CLAIRE GOODCHILD is a member of the Department of
Health National Implementation team for the National
Dementia Strategy. She leads the national programmes for
improved community personal support and commissioning
dementia services.

CLAIRE ANDERSON began her career in housing working in
Housing Action Areas and contributing to the regeneration of
some of the most deprived parts of Lancashire. At Hanover
Claire has been instrumental in developing their extra care
design brief. Claire’s remit now includes not only the extra care
estates but also the newly created Hanover Service Centre,
Hanover on Call and a range of Support Services and Home
Improvement Agencies.

STEPHEN BATEMAN held the position of Head of Audit and
Risk at both British Gas (Centrica) and NHS Logistics. At Allied
Healthcare he is currently responsible for quality & service
delivery improvements, operational and vocational training and
development, customer services, credit control and Sarbanes
Oxley compliance.

PAUL HAYES is Director of Service Development and
Partnerships at Barchester Healthcare. He is responsible for
developing both existing and new innovative and flexible
services that respond to and fit within the personalisation
agenda and also for building strategic relationships with
commissioners and with key partners organisations.

DR NICK HUTCHINSON works in the NHS as a clinical
psychologist in a community team for adults with learning
disabilities. Part of his role involves running a dementia clinic
for adults with learning disabilities.

GARY BLATCH is the Dementia Strategy Manager at South
Essex Partnership University NHS Foundation Trust. A
Registered Mental Health Nurse for over 20 years he was a
member of the External Reference Group for the National
Dementia Strategy and is now a member of the
Implementation Group.

CARLA FOURIE is a Consultant Social Work Practitioner with
South Essex Partnership University NHS Foundation Trust and
lead on the Carers Strategy within the Trust. He chairs the
Trust local Darzi workstream on Carers and has been
instrumental in achieving the Caring with Confidence
Programme fully funded provider status, as well as working in
partnership with NHS South West Essex in becoming a
Department of Health Carers Strategy Demonstrator Site for
‘Better NHS Support for Carers’.

MARY GARVEY is Director of Service Development at the
Alzheimer's Society leading on the development of new
services, and particularly the dementia adviser service. Much
of her experience has been in international development work
overseas. She took up the post of director of the east region in

W Izheimr\r‘s Sori ty ﬁﬁ years,ago.

o should attend
All those involved in the commissioning and delivery of older
people’s services including:

® Housing service staff with an interest in sheltered
housing, care and support

¢ Social service strategists and planners

¢ Joining commissioning managers,commissioning officers
working in mental health

® RSLs interested in providing care for older people

® Private and voluntary sector homecare, care home
and extra-care service providers

® Directors and managers from private sector operators of
mental health services

® Managers of private sector mental health facilities

¢ Sheltered and private retirement housing managers

¢ Community alarms and telecare service providers

® NHS Trust and PCT staff

® Insurers, architects, advisors and investors in long-
term care or retirement housing

® Voluntary sector mental health organisations

The organisers

Laing & Buisson is the leading conference organiser,
publisher and consultancy specialising in health and
community care, with clients and customers drawn from the
public and private sectors. lts regular conferences on acute,
residential and primary care, and one-off conferences focusing
on particular topical aspects of care, are widely recognised as
the principle forums for discussion and debate in the UK.
Among recent publications are the annual market surveys
Dementia Care UK Market Report 2009, Healthcare Market
Review 2009/2010 and Care of Elderly People 2009/2010,
and it also publishs two highly respected business newsletters
Community Care Market News and Healthcare Market News.

Sponsorship and exhibition opportunities

This conference offers a unique opportunity for organisations
wishing to present their products and services to influential
decision makers from the industry.

To discuss sponsorship call Karen Ogilvie on 020 9723 5343 or
email karen@laingbuisson.co.uk.

For details regarding exhibition stands please contact Rachel
Harper on 020 7923 5344 or email
conferences@laingbuisson.co.uk




